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President's Message
Happy New Year! As I look back on the past, I 
feel very good about it and feel tremendous hope 
for the future. (Click here for my recent 
BusinessWest article about the region's outlook.)

The changes we made in our 2013-2014 
Chamber season have continued to yield results. 
We closed out the first half of our fiscal year on 
solid ground. Our membership is growing. Our 
member retention rate is increasing. And our member engagement 
rate is on the rise! More than 2,400 professionals attended our 
events in the first half of the fiscal year - and many of those 
attendees were either members that have never been active 
participants or those we haven't see in quite some time! All good 
news for your Chamber and for your business! 
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Have ideas for speakers? Interested in sponsoring an event? Want 
to add your co-workers or employees to our mailing list to get them 
further engaged? Have a new member benefit in mind? Know 
someone that is interested in joining our Chamber? We welcome 
your referrals and feedback! Just drop Member Services Director 
Sarah Mazzaferro a line at mazzaferro@myonlinechamber.com. It 
is important that we meet the needs of all of our members - and 
that means your employees too!

As we move into the second half of our Chamber season, our 
Legislative Steering Committee will be hard at work developing its 
Legislative Agenda - issues that are of most importance to you, our 
members, and those that keep business costs down, improve our 
region's competitiveness and help your business build profitability 
and productivity. A survey will be going out to all of our members in 
the next week or so to get your input as to issues that matter to 
you.  

In the meantime, If you have a piece of legislation or an issue that 
your business is dealing with and you would like us to get involved, 
feel free to contact me at ciuffreda@myonlinechamber.com and 
let's see if we can work together. Look for our Legislative Agenda to 
be unveiled at our annual Outlook program in late February.

There are some exciting things coming down the pike - or perhaps I 
should say coming down the "rails." 

Congressman Richard E. Neal led over 30 of our members on an 
exciting rail tour of Union Station in New Haven and Hartford before 
ending at our own Springfield Union Station, where work is 
underway. The renovations will recreate a grand concourse with 
food vendors and office and retail space and its late 2016 opening 
is expected to change the face of the North End.

The ACCGS was also on board the inaugural Knowledge Corridor 
Express, the recently restored Amtrak Vermonter Service, a 
commuter rail with stops in Greenfield, Northampton, Holyoke and 
Springfield. The new service provides an alternative for getting up 
and down the valley and for traveling to and from New York City 
and Washington, D.C.

We are already seeing signs of the construction of the $800 million 
MGM's urban revitalization investment in Springfield; and work is 
slated to begin on the I-91 viaduct, a project critical to the economic 
development and continued commerce of our region. 

The ACCGS is at the table when plans are discussed for both of 
these major projects, and we will be working diligently with local 
and state officials to communicate business needs and concerns as 
these projects as they get underway.

There is a lot on the horizon in the New Year and the ACCGS will 
be there representing your interests every step of the way. On 
behalf of the ACCGS family, we wish you a prosperous New Year 
and look forward to continued success. 

Until next time, thank you for your investment in the Chamber, and 
we hope to see you at an upcoming event.

January 7
7:15-9 a.m.

 Ludlow Country Club
"Putting the PIONEER Back in 

Pioneer Valley"
with

Paul Silva, Valley Venture 
Mentors

and
Natasha Clark, 

LionessMagazine.com

------------
Back By Popular Demand!

Speed Networking
January 14
3:30-5 p.m.

Sheraton Springfield
Includes complimentary 
admission to the After 5

------------

January 14
5-7 p.m.
MVP Pub

Sheraton Springfield
"Score a Networking 

Touchdown!"

------------ 

Tabletop Expo/Luncheon
January 21

11:30 a.m.-1:30 p.m.
Carriage House, 

Storrowton Tavern
RSVP Deadline: January 14

------------ 
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Back to Top

Happy New Year!
(Click for more info)

Back to Top

Celebrating Our Members  
In this special supplement to e-Channels, look for news from GCAI, 
Willie Ross School, Springfield Armory, Environmental Integrity, 
and more! 

We welcome your news. Simply send your press releases to:

Editor, Chamber Channels
1441 Main Street

 Affiliated Chambers of Commerce of Greater Springfield
Springfield, MA 01103

Advertisers in this issue include: Health New England, 
The Republican, Springfield Symphony Orchestra, Chamber 
Health Insurance.

Advertising is available in both the print and electronic versions. 
Contact Nancy Creed by email or (413) 755-1309 for information.

Back to Top

Putting the PIONEER Back

ACCGS Lunch n Learn
January 28

Dodge Room
Flynn Campus Union
Springfield College

"Ballot Question #4: Mandated 
Sick Leave...Now What?"

Presented by Skoler, Abbott & 
Presser, P.C.

------------ 

ACCGS Business@Breakfast
February 4

Crestview Country Club
"You're a Piece of Work! 

Celebrate Joy, Passion and 
Influence"

with
Humorist and Motivational 

speaker
Dr. Steve Sobel

Welcome These New 
Members!

Millennium Press

Parker Pizzeria

Peoples Choice Real 
Estate Services

Second Wind Consultants, 
Inc.

UMass Center at 
Springfield

Look for our 2015 
Membership Directory 
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in the Pioneer Valley
The entrepreneurial spirit of the region 
will take center stage at the ACCGS January Business@Breakfast 
on January 7, 2015 at Ludlow Country Club, One Tony Lema Drive, 
Ludlow, with chief greeter Martine Iampietro of Randalls Farm.

Sponsored by Breakfast Series Sponsor United Personnel and 
table sponsor Freedom Credit Union, the breakfast will feature Paul 
Silva, director of Valley Venture Mentors, a Springfield-based 
nonprofit that provides support to entrepreneurs from across the 
region.  He will be joined by Natasha Clark, founder of 
LionessMagazine.com, an all-digital magazine for the female 
entrepreneur that received support from VVM helping it grow from a 
prototype for a local magazine to national success!

The breakfast will also salute Dr. Mark Keroack on his new role as 
president and CEO of Baystate Health and Andrew Associates on 
its 30th year in business.

Advance registrations are suggested. Registrations are $20 for 
members in advance ($25 at the door) and $30 for nonmembers.

Back to Top

A Double Dose of Networking!
Join the ACCGS for a double dose of networking!

First, on January 14, from 3:30-5 p.m. at the Springfield Sheraton, 
the ACCGS will host an afternoon of Speed Networking.   This 
round-robin format is a high speed way to work the room.  You'll 
have 60 seconds to pitch yourself, your company and your products 
and services to at least 50 other business professionals.

Then, stay for the "Score a Networking Touchdown!" After 5 in the 
MVP Pub of the Springfield Sheraton to continue your networking 
conversations. Sponsored by Wolf & Company, P.C., 
DevelopSpringfield, Springfield Falcons, United Way of Pioneer 
Valley and BusinessWest, the After 5 is a great place to network in 
a casual and fun atmosphere!

Attendees must be members of the ACCGS affiliates, the 
Springfield or East of the River Five Town chambers of commerce.  
Advance registrations for the Speed Networking are 
suggested. Registrations are $ 20 for members ($25 at the door).  
Walk-ins will not be accepted after 3:45 p.m.  Registrations include 
complimentary admission to the After 5.

Can't attend the Speed Networking? Then just 
join us for the After 5!  Reservations are $5 for 
members, $10 for general admission.

coming soon including all 
members in good standing 
as of December 31, 2014.

Congratulate These 
Members on Their Chamber 

Anniversary!

1 Year Anniversary 
Abide Inc.

City of Springfield Office of 
Mayor Domenic J. Sarno

Valet Park of America
Emeritus at East 

Longmeadow
Pop's Biscotti & Chocolates

5 Year Anniversary
Jewish Geriatric Services
Dakin Humane Society

10 Year Anniversary
Firearmseller.llc

MEMBER 
BENEFITS
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Back to Top

Showcase Your Products and Services!
Join the Professional Women's Chamber for 
its 17th annual Tabletop Expo and Luncheon 
on January 21 from 11:30 a.m. to 1:30 p.m. 
at the Carriage House at Storrowton Tavern, 
1305 Memorial Avenue, West Springfield.

Countless vendors participate each year including those from the 
financial, fitness, wellness, cosmetics, marketing and health and 
human service fields.

Cost to exhibit is $75 for a PWC member and $105 for general 
admission and includes a draped table and lunch.

Cost to attend the luncheon is $25 for a PWC member and $35 for 
general admission.

Registrations must be made no later than January 14, 2015. Last 
year's expo was a sell-out so reserve your space early!

Back to Top

Ballot Question 4:
Mandated Sick Leave.. Now What?
The November election has passed and the voters 
have spoken, passing ballot question #4 approving 
of mandated sick leave and making Massachusetts 
only the third state in the nation to guarantee paid 
sick days for workers.

Timothy Murphy, Esq., partner with Skoler, Abbott & Presser, P.C. 
and leading expert on the subject for the ACCGS Legislative 
Steering Committee, will explore the impact of the law at the 
ACCGS Lunch n Learn on January 28, 2015 from 11:30 a.m. to 
1:00 p.m. in the Dodge Room of the Flynn Campus Union at 
Springfield College, 263 Alden Street, Springfield. 

Murphy will discuss what the law entails for both large and small 
businesses, how the law will impact companies already providing 
sick leave or those that provide personal time off incorporating sick 
leave, which workers are eligible and which are not, what it means 
for a company and its workforce, and the subtle nuances of the law. 
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Murphy joined Skoler, Abbott & Presser in 2001 after serving as 
General Counsel to an area labor union. He represents and advises 
both union and non-union employers in a wide range of labor and 
employment matters. He regularly represents employers in matters 
before state and administrative agencies and courts. His work 
includes assisting employers to remain union-free, defending unfair 
labor practices, negotiating collective bargaining agreements, and 
handling grievance arbitrations.

Murphy is on the executive committee of the Springfield Chamber 
of Commerce and, most notably, the former chair of the ACCGS 
Legislative Steering Committee and is the "go-to" resource for the 
ACCGS on the issue of mandated sick leave. 

Reservations are $25 for members, $35 for general admission and 
include lunch and one-on-one discussions with Murphy.

Back to Top

You're a Piece of Work!
Join the ACCGS for its February Business@Breakfast when humorist 
and motivational speaker Dr. Steve Sobel will present "You're A Piece 
of Work! Celebrate Joy, Passion and Influence" on February 4 from 
7:15 a.m. to 9 a.m. at Crestview Country Club, 281 Shoemaker Lane, 
Agawam.  This wonderfully-crafted presentation will illuminate all of 
life's possibilities and provide attendees with the tools to embrace all 
things coming their way and bring your "A" game to your customers.

We'll also salute FIT Solutions on its 10th anniversary, GZA 
GeoEnvironmental on its 15th anniversary and Shriner's Hospitals for 
Children on 90 years!

Advance registrations are suggested.  Registrations are $20 for 
members in advance ($25 at the door) and $30 for general admission.  

Back to Top

Photo Gallery
• ACCGS November "Come Blow Your Horn" After 5:

There was trivia, there was jazz, and there was plenty of 
networking at the November After 5 held at the Community 
Music School of Springfield! View our online photo gallery to 
see who was singing the Chamber tune!

• ACCGS Super 60: It was a SUPER event thanks to the 
amazing Super 60 companies, our keynote speaker 
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Friendly's CEO John Maguire, and our sponsors, Health 
New England, Hampden Bank, WWLP TV 22 and Zasco 
Productions.  View our online photo gallery to see who was 
there!

• ACCGS Government Reception: The holiday season was 
kicked off to a great start thanks to sponsors Baystate 
Health, Comcast, Western Massachusetts Electric Company 
and Columbus Gas of Massachusetts. View our online photo 
gallery to see what you missed!

• ACCGS December Business@Breakfast: Everything 
about the breakfast, thanks to our series sponsor United 
Personnel, was inspirational - from saluting Inspired 
Marketing, Maplegate Rehab and N.E.P.M. - New England 
Promotional Marketing to the words of keynote speaker 
Thom Fox. View our online photo gallery to see what you 
missed!

Back to Top

Be sure to forward this to your colleagues.
Chamber membership extends to all employees!
Just another benefit of Chamber membership!

Chamber Channels Editor:  Nancy F. Creed, IOM
Affiliated Chambers of Commerce of Greater Springfield

413-787-1309
We welcome your feedback on this issue and any communications concerns you may have! Simply 

drop me a line!

Forward this email

This email was sent to creed@myonlinechamber.com by creed@myonlinechamber.com | 
Rapid removal with SafeUnsubscribe™ | Privacy Policy.

Affiliated Chambers of Commerce of Greater Springfield | www.myonlinechamber.com | (413) 787-1555 | Fax: 
(413) 755-1322 | 1441 Main Street | Springfield | MA | 01103-1449
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on the Springfield Arsenal led directly to 
the creation of the United States Constitu-
tion, to bestow rights to U.S. citizens while 
ensuring that a rebellion similar to Shays’ 
would never again occur.

Second, John Brown orchestrated a group 
assault on the Harpers Ferry VA arsenal. It 
was an extreme action in an effort to end 
slavery.  Brown’s drastic move captured 
the attention of the nation and contribut-
ed to the start of the Civil War that eventu-
ally led to the Emancipation Proclamation 
freeing the enslaved people of the north 
and south.

DevelopSpringfield Purchases 77 
Maple Street, Springfield From Trust
DevelopSpringfield has recently purchased 
77 Maple Street from the Springfield Pres-
ervation Trust. The property, built in 1832 
as the Springfield Female Seminary, had 
fallen into a state of disrepair and near col-
lapse in 2009 when the Trust intervened to 
save the property from demolition.

One of only 25 known buildings still stand-
ing in Springfield that pre-date 1835, 77 
Maple Street is the city’s oldest extant 
school building and the place where Sarah 
Porter (of Miss Porter’s School) started her 
teaching career. 

DevelopSpringfield will further the rehabil-
itation work started by Springfield Preser-
vation Trust and redevelop the property as 
part of a unique professional office park. 

In addition to the Ansel Phelps at 83 Maple 
Street, DevelopSpringfield also owns a for-
mer carriage house and row of garages on 
an abutting parcel and an adjacent vacant 
lot that will provide parking, access and 
green space to support both buildings

Attorneys Torres, Zywno Join Royal LLP
Attorney Sarah G. Torres and Attorney 
Robert Zywno have joined the manage-
ment-side only labor and employment 
law firm, Royal LLP, focusing their practic-
es in labor law and complex employment 
litigation. 

Both Torres and Zywno will be responsible 
for counseling companies on the multitude 
of state and federal employment laws im-
pacting them, including employment 

discrimination and ha-
rassment; wage and 
hour, disability and 
leave laws; workplace 
safety; OSHA; affirma-
tive action, and con-
tract negotiations.  
They will also focus 

on drafting employee manuals; prepar-
ing non-disclosure, non-solicitation, and 
non-compete agreements; and conducting 
management training.

Torres is a graduate 
of Bay Path University 
and Western New En-
gland University School 
of Law, and Zywno is a 
graduate of the Univer-
sity of Connecticut and 
Vermont Law School.

Environmental Integrity Achieves 
e-Stewards, R2 Recycling Certifications 
Environmental Integrity Company, LLC 
(EIC), a Holyoke-based full service elec-
tronic recycling and data destruction 
company, has received e-Stewards and 
R2:2013 Certifications.  The dual certifica-
tion distinguishes Environmental Integrity 
as a leader in the electronics recycling in-
dustry and demonstrates its due diligence 
as a responsible recycling partner. 

The e-Stewards and R2:2013 certifications 
serve as recognition to the highest stan-
dards of environmental, health, safety and 
data protection policies. 

Additionally, Environmental Integrity is 
now certified to the OSHAS 18001 – Occu-
pational Health and Safety Management 
Standard and ISO 14001- Environmental 
Management System Standard. 

Big Y Donates $5,000 For Sci-Tech 
Band Documentary
As part of an ongoing effort to support and 
give back to the local community, Big Y 
Foods has donated $5,000 toward a fund-
raiser to make a documentary film about 
the Springfield High School of Science and 

Comcast Makes Donation in Support 
of Agawam YMCA
Comcast has announced a $10,000 do-
nation to the Agawam YMCA Wellness & 
Program Family Center, the latest addition 
to the YMCA of Greater Springfield’s many 
locations, providing membership and pro-
gram opportunities to the Agawam region. 

The Agawam YMCA includes a health & 
wellness center, sauna, group exercise 
space, café, technology center and com-
munity meeting space

Western New England University 
Students Win MIT “Hacker” Prize
Four Western New England University 
computer science students recently par-
ticipated in the prestigious Massachusetts 
Institute of Technology (MIT) HackMIT 
hackathon competition, winning a $1,000 
prize for their innovative work, along with 
a guaranteed interview for an internship 
with a major technology company.

The students created an application to 
analyze news story content on the news 
website BuzzFeed, finding a way to filter 
out the most interesting and popular news 
articles, analyzing the reader’s comments 
and their reactions to the articles. 

More than 1,000 students from across 
the world converged at MIT to create, in-
novate, and build software and hardware 
projects over a 24-hour period. Students 
worked, ate, slept and collaborated in a 
large arena. 

Armory “Arsenals Under Attack” 
Exhibit Now Open Through March
Springfield Armory National Historic Site 
recently opened a special exhibit, “Arse-
nals Under Attack! Daniel Shays’ Assault on 
Springfield & John Brown’s Raid on Harp-
ers Ferry,” which will run through March 
22, 2015.  

This exhibit depicts two stories of rebels 
that transformed the United States. First, 
Daniel Shays carried out a militia strike 
against the Springfield Arsenal in an at-
tempt to force the government to stop 
financially oppressing Revolutionary War 
veterans, farmers and others. This attack 

continued from page 4
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6  January 2015

CELEBRATING OUR MEMBERS

Sarah Torres

Robert Zywno



determined that it, too, came from this 
same new species of tyrannosaur.

In the course of his research, Dalman also 
noted deep grooves in the Science Muse-
um’s Alamosaurus bone that appeared to 
be bite marks made by a large predator. On 
a hunch, he compared the bite marks to 
teeth from the Beneski Museum’s jawbone 
and determined that that the marks were 
most likely made by a member of this new 
tyrannosaur species. If so, the bite marks 
provide the first evidence in North Amer-
ica that tyrannosaurs fed on Alamosaurus.

What these discoveries mean for tyranno-
saur evolution and distribution remains to 
be seen. Dalman is currently in the process 
of submitting his findings for academic re-
view. If the findings are proven correct, the 
new species will then be given a proper 
scientific name.

In the meantime, the pubis bone from the 
still-unnamed tyrannosaur is part of a new 
display in Dinosaur Hall at the Springfield 
Science Museum, alongside the larger Ala-
mosaurus bone and photos from Professor 
Loomis’ expeditions.

Curto Receives PPC Designation
PV Financial Group has 
announced that Lou 
Curto, Retirement Plan 
Advisor, has received 
the special designation 
of Professional Plan 
Consultant (PPC™) in 
the area of retirement 
plan consulting by Financial Service Stan-
dards, a division of fi360, Inc. The PPC™ 
designation was developed by Financial 
Service Standards to help professionals 
who specialize in this increasingly regulat-
ed niche. 

Curto specializes in working with business 
owners to help develop retirement savings 
plan options that help ensure maximum 
benefit to employees. 

Springfield JCC Introduces “Exercise 
Across America”
The Springfield JCC Health and Wellness 
Center has introduced “Exercise Across 
America,” a motivational program which 

Technology band.  The contribution helped 
the school exceed its goal of $35,000. 

The Sci-Tech band consists of about 500 
students, with the vast majority having 
never played an instrument before.   Much 
of the teaching is done by the students 
themselves.  The group is notable for its 
high graduation rate compared to the rest 
of the school.  Students who spend at least 
a year in the band have a 95% graduation 
rate, compared to 45% (recently up from 
39%) for the entire school.  

The documentary is being made by Flor-
ence-based husband and wife filmmaking 
team Larry Hott and Diane Garey of Floren-
tine Films.  It is being funded by an online 
Kickstarter campaign with an ultimate goal 
of $85,000 and the company plans to re-
lease the film in the spring of next year.     

Springfield Museums Identifies Bone, 
New Dinosaur Species

Staff and independent specialists at the 
Springfield Science Museum have identi-
fied a bone from what appears to be an 
entirely new species of tyrannosaur. The 
discovery was made by paleontologist 
Sebastian Dalman, who has also been re-
searching collections at the Beneski Muse-
um of Natural History at Amherst College 
over the past few years.

Initially, Dalman was studying a large bone 
that had been in the Science Museum’s col-
lection since the 1930’s. That bone, found 
by Amherst College professor Frederick 
Loomis in 1924, turned out to be a humer-
us or upper front leg bone from a sauropod 
dinosaur called Alamosaurus sanjuanensis, 
the largest dinosaur ever to live in North 
America. It was found in New Mexico’s Ojo 
Alamo Formation, which dates the bone 
back to the Late Cretaceous era, roughly 
68 million years ago.

While preparing the Alamosaurus bone for 
display, Dalman and museum staff decid-
ed to also exhibit another Cretaceous-era 
fossil, a pubis bone thought to have been 
from Tyrannosaurus rex. This second bone, 
also collected by Professor Loomis, had 
notations indicating that it came from Hell 
Creek, Montana, an area famous for yield-
ing T. rex fossils. 

Working with Dr. Spencer Lucas, Dalman 
determined that the pubis bone was ac-
tually found by Loomis at the same Ojo 
Alamo Formation site in New Mexico that 
yielded the  Alamosaurus fossil. Evidently, 
one of Loomis’ students had improperly 
marked “Hell Creek” as the source of the 
pubis bone when it first arrived at Amherst 
College in the 1920’s.

After subjecting the pubis bone to further 
scrutiny, Dalman and Lucas were able to 
determine that the bone actually came 
from an entirely new tyrannosaurid spe-
cies, a slightly smaller cousin of the famous 
T. rex. The two researchers had already 
been studying another fossil at the Beneski 
Museum, a jawbone also found by Loomis 
at the Ojo Formation site, and ultimately 

continued from page 6
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Tyrannosaurid Bone, Springfield Science Museum
Photo by Museum Staff

Lou Curto
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sparks friendly competition.  Members 
gain points for doing different things, such 
as participating in group fitness classes or 
personal training sessions, using exercise 
equipment in the fitness center or swim-
ming laps.  

On a map of the United States, those 
points convert to miles from Boston to 
L.A., marked by thumb tacks.  

The first two members to achieve this 
challenge were Lynne Fuller and Sumira 
Butt-Manzoor. 

Monson Savings Bank Announces 
Community Giving Vote 
For the fifth year in a row, Monson Savings 
Bank is asking the community to help plan 
the bank’s community giving activities by 
inviting people to vote for the organiza-
tions they would like the bank to support 
during 2015.  

To cast a vote, people can visit monsonsav-
ings.com/in-the-community.html where 
they can choose up to three organizations.  
Organizations must be non-profit and pro-
viding services in Hampden, Monson, Wil-
braham or Ware.

The voting ends at 3:00 on January 9, 
2015.  The bank will support the top ten 
vote getters.

continued from page 8

As a member of your local Chamber of Commerce, you’ll 
enjoy exclusive savings on Constant Contact’s entire suite of 
online tools, including:

Email Marketing gets your messages out and keeps 
you top-of-mind with your audience.

Social Campaigns helps you get new fans on your 
Facebook Page, and keeps you engaged with the fans you 
already have.

Event Marketing puts the entire event promotion and 
registration process online, and helps you fill your events fast.

Online Survey delivers the inside info you need to keep 
your audience happy and coming back for more.

Business-building
tools for less.
Yet another great member-benefit 
from your local Chamber.

Sign up online to get your Chamber Member Discount!
ConstantContact.com/chambermembers

Questions? Call 1-855-854-8609 or email chamberprogram@constantcontact.com

Sign up for Constant 
Contact through your 
Chamber of Commerce 
and get a discount of 
up to 25% — even if 
you’re already a Constant 
Contact customer.

© 2012 Constant Contact, Inc.   12-2892

Promote the success of your 
business and employees!  

Send your news and photos to:
Chamber Channels

ACCGS
1441 Main Street

Springfield, MA 01103
creed@myonlinechamber.com

News and photos are 
published for members only 
on a space available basis.

Deadline is the 10th 
of each month.

Another FREE benefit of 
Chamber membership!


