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President's Message

The days are flying by! Summer is officially over;
pumpkin ale has come and gone, and | have <
already raked my leaves more times than | wish
to count! Here at the Chamber, though, we are
in full Chamber mode.

Let Your Business Shine

Celebrating Our Members

High Speed Networking

A Super Time

Come Blow Your Own Horn

The ERC5/ACCGS Millfest After 5 and the ERC5
Golf Classic drew record crowds and record
golfers (congratulations to The Gaudreau Group
on their tourney win!). Congressman Neal once again showed why
he is the dean of our federal delegation and put on a powerhouse

A New Industrial Era

Mingle with a Member

lineup for the ACCGS Washington Symposium, hosted in The Thom Fox Show
partnership with the Berkshire Chamber of Commerce now in his
district. Our breakfasts continue to jumpstart our mornings; the Photo Galle

ACCGS Expo breakfast included great information and some "tap Thank You. Mike Widmer
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dancing" by Mayor Sarno and an inspiring list of achievements from Upcoming Events
Governor Deval Patrick. The PWC Expo lunch included a stellar
speaker in Patricia Diaz Dennis. And our Lunch 'n Learn series /
kicked off again to rave reviews! ?

_ _ business '@ breakfast
And speaking of raves, thanks to all our friends and supporters who Making Chamber Connections

voted the ACCGS the Best Chamber of Commerce for the second
consecutive year in The Republican/Masslive Reader Raves poll!
Check out our Facebook page and Flickr accounts for photos from
our most recent events (including our Reader Raves photo booth

November 5, 2014
7:15am.-9 a.m.
Carriage House

shots - sure to give you a chuckle!). Storrowton Tavern

Speed Networking
We've transitioned to a new member database and launched
several new online features, and we've added an App (see below)! .

On the legislative front, the formal session is comingtoacloseand ===
the November 4 elections are right around the corner. The

Chamber has been actively engaged in several ballot questions. &

For reasons stated previously (see September and October ‘;,‘:

Chamber Channels for details ), the Chamber has endorsed NO Bimoar

votes on Questions 2, 3 and 4: the bottle bill expansion, repeal of

gaming and the mandatory paid sick leave. At the very least, we November 12, 2014

find these initiatives to be onerous to the business community - 5j7 p-m..

large and small - and detrimental to the economic future of our The Community Music School of
region and our state. Specifically, the defeat of question 3 will save Springfield

the 3,000 jobs MGM will bring to our region. We encourage you to "Come Blow Your Own Horn"

vote no on Questions 2, 3 and 4.

The ACCGS Legislative Steering Committee is now turning its
attention to the Chamber's priorities for the next legislative session.
If you have a legislative priority, let us know! We want to be sure,
as we set our new agenda, that we are working on the issues that
matter most to you - our members.

So, as the days continue to get shorter, know that the team here at

the ACCGS is still burning the midnight oil to meet your needs. Until ACCGS uper 60
next time, thank you for your investment in the Chamber, and we November 14. 2014
hope to see you at an upcoming event. Chez Jos;f
; Featuring Friendly's CEO
dq'[) Q%L John Maguire

Back to Top

Important Info About ACCGS Web Site

The ACCGS recently transitioned to a
new member database system which
drives the Events Calendar, Online
Registration and Member Directory
portions of the ACCGS Web site,
www.myonlinechamber.com. This
transition allows us to better service our

ACCGS Government Reception
November 19, 2014
Carriage House
Storrowton Tavern
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members' needs and improve efficiencies for the staff at the
ACCGS but, more importantly, for our members.

Events Calendar

We have several new and enhanced features now on our site, and
we hope you take a look! Our Events Calendar has a new look with
more information and enhanced opportunities for visibility for our
event sponsors, You can search for an event by date, by chamber,
by keyword or simply view a list of our events in alphabetical order,
by date or in a monthly calendar view. You can print the event or
the calendar right from the Web page! What's more? You can
even add an event directly to your calendar, share the event info
with your colleagues by email or by your mobile device. Need a
wake-up call? You can schedule an event reminder up to one week
ahead of time.

Registration

Registration is even easier! You no longer need a login or
password - just your member company email address! As long as
you are in our database, you can just register and go! And you can
register more than one person from your company by simply
picking that person's name from your company list. Or just register
a guest. And paying is simple. You can pay by credit card or (for
members only) request to be invoiced.

Member Directory

These pages don't just look prettier, they offer you more
information! You can search by company name, by letter of the
alphabet, or by keyword or category. Your search will populate a
dropdown box which lists all of our members associated with that
search to make it even that much easier to find what you are
looking for. And when you have found the member you are looking
for, the page will give you general information including a contact,
address and phone/fax numbers plus, in one click, you can visit
their Web site for more information, print their contact information,
share it by email or by your mobile device. And if you want to reach
out to them for more information, just click Request Info and you'll
be put in touch with that member.

Over the coming months, we hope to roll out more services to you
including member job opportunities, member to member discounts
and more!

Back to Top

There's an ACCGS App for That!

Because we know our members are on the go all =
the time, we've created a down and dirty Web
app for our mobile device, sookits
m.myonlinechamber.com, so you can keep e
connected when you're on the road. You can
find info about the ACCGS and how to contact
us. But better than that! You can search for
members, view upcoming events and even
register!! All at the touch of a button on any
mobile device! See you on the road!

CONTACTUS

EVENTS (CALENDAR VIEW)

EVENTS (LIST VIEW)
MARKETSPACE

WELCOME TO THE AFFILIATED
CHAMBERS OF COMMERCE OF
GREATER SPRINGFIELD, INC.
MOBILE DIRECTORY!
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ACCGS Pastries, Politics and
Policy
November 25
8-9 a.m.

UMass Center at Springfield
Marty Jones, president/CEO
MassDevelopment
"The Future of Our
Gateway Cities"

business Y@ break ast

Making Chamber Connections

December 3, 2014
7:15a.m.-9 a.m.
The Log Cabin
Thom Fox

"How to Walk Through Hell With a

Smile on Your Face"

Welcome These New
Members!

Longmeadow Montessori

International

Northeast Security
Solutions, Inc.

Palazzo Cafe

Download the quarterly
supplement to our
Membership Directory to
keep up with all of our new
members!

4 i DOWnIO&;ﬁl
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Back to Top

Let Your Business Shine! «* Fostival
The ACCGS will be sponsoring a tree at 2k ?Sthd
the annual Festival of Trees and we

want YOU to be a part of it! The I"? M
ACCGS tree will highlight the goods and ik
services of our members! Donate a

tangible good, service or gift card and we'll place an ornament on
the tree with YOUR name on it along with your donation! What
better way to get your company in front of thousands of holiday
shoppers and business and community leaders!

For information or to donate, contact Sarah Mazzaferro by email or
by phone at (413) 755-1313. All donations must be received by
November 20.

Back to Top

Celebrating Our Members

In this special supplement to e-Channels, look for news
from Wingate, FieldEddy, Springfield Armory, Willie Ross School for
the Deaf and more!

We welcome your news. Simply send your press releases to:

Editor, Chamber Channels
creed@myonlinechamber.com
1441 Main Street
Affiliated Chambers of Commerce of Greater Springfield
Springfield, MA 01103

Advertisers in this issue include: Health New England,
The Republican and Springfield Symphony Orchestra.

Advertising is available in both the print and electronic versions.
Contact Nancy Creed by email or (413) 755-1309 for information.

Back to Top

High Speed ¢

It's back - the ACCGS Speed business '@ bwak[as[
Networking Breakfast, sponsored by Making Chamber Connections
Breakfast Series Sponsor United

Personnel! Don't miss this high speed way to work the room! In a
round-robin format, you'll have 60 seconds to pitch yourself, your
company and your products or services to at least 50 other
business professionals. And if you can't meet them all? We'll send
you the contact info for everyone in attendance!

https://ui.constantcontact.com/visualeditor/visual editor preview.jsp?agent.uid=1118842...

Congratulate These
Members on their Chamber
Anniversary!

1 Year Anniversary
Associated Home Care Inc.
Right at Home of Western
Massachusetts
Roto-Rooter Services
Company
New England College of
Business and Finance
Accurate Mechanical Corp.

5 Year Anniversary
Catuogno Court Reporting &
StenTel Transcription
Liberty Mutual Insurance
Group
P & C Chapdelaine Inc.

10 Year Anniversary
HAPHousing
Market Mentors

20 Year Anniversary
Ideal Insurance Agency &
RealEstate
25 Year Anniversary
Springfield Neighborhood
Housing Services
Emery Development Ltd.

MEMBER
BENEFITS

ﬂMCE

Heaﬁh
Coop

SYS

Save on Credit Card Transactions
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Don't miss it! November 5 at the Carriage House at Storrowton HOME & AUTO @ WORK

Tavern. Breakfast buffet opens at 7:15. To maximize the

networking, breakfast will not be served after 7:45 a.m. and no (TARBELLA
admittance after 7:55 a.m. Event ends at 9 a.m. This breakfast is
not included in the ACCGS Business@Breakfast Season Pass. Sava G
i y dental insurance
Advance registrations are suggested. Registrations are $20 for for businesses
members in advance, $25 at the door, $30 for nonmembers. with as little
as 1 employee!
“REGISTER O r
Back to Top | ‘
“.._ J
Springfield
I | Symphony
A Super Time! Symphony

The deadline is just around the corner for this
year's Super 60 Celebration, presented by
Health New England and sponsored by
Hampden Bank, WWLP TV-22, The
Republican/Masslive and Zasco Productions!

Be sure to make your reservations by November 7 to celebrate
the success of our region's fastest-growing, privately-held
companies with special keynote speaker, Friendly's CEO John
Maguire, who will share his story of success!

The event will be held November 14 from 11:30 a.m. to 1:30 p.m. at
Chez Josef in Agawam. Advance reservations are required.
Reservations are $50 for members, $70 for general admission.
Tables of 8 or 10 are available.

@,
e/

C HAMEBER

. INSURANCE TRUST
Want a budget-friendly way to celebrate your colleagues' Super 60

honors? Take out a celebratory ad in the December print issue of
Chamber Channels! We'll take 10% off any celebratory ad. But
hurry, this offer won't last long! Ad deadline is November 10.

g 106.3 .1, v RUELTR

Download our rate sheet and say congrats! \ Smoot¥
Cool Jazz, Smooth Sounds & a Touch of Soul=
..E.. Download.
= . .
U reminder
Back to Top publications

Come Blow Your Own Horn! BusmessWest

Join us for the ACCGS After 5 on
November 12 from 5-7 p.m. at a
downtown gem, The Community Music
School of Springfield, 127 State Street.

\fter
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Sponsored by Schatz, Schwartz & N AL,
Fentin, P.C., Berkshire Bank, Heartfelt e er

Fine Gifts, Springfield Symphony

Orchestra, Spirit of Springfield and The

Republican, don't miss this opportunity to network, promote you
and your organization in an informal atmosphere. There'll be
raffles, great music from the school's jazz ensemble, food, cash bar
and a lot of horn blowing!

Advance registrations are suggested. Registrations are $5 for
members, $10 for nonmembers.

Back to Top

A New Industrial Era

"Our Gateway Cities - we have the right
resources, but what if we had the framework
to act more broadly?" Marty Jones,
president and chief executive officer of
MassDevelopment, the Commonwealth's
quasi-public economic development
authority, will dig into this question when she
discusses new programs for our Gateway
Cities and how they will spur increased
investment and economic activity within the
region and its former industrial centers at the
ACCGS Pastries, Politics and Policy on
November 25 from 8-9 a.m. at the UMass Center at Springfield on
the 2nd floor of Tower Square, 1500 Main Street, Springfield,.

As president and CEO, Jones has set new priorities for the agency
to leverage its investments in focusing on promoting affordable
housing, protecting the state's six military installations, and creating
new opportunities in advanced manufacturing. She spearheaded
development of new loan products, including financing to support
hiring at manufacturing and emerging technology companies;
played a key role in the Patrick Administration's Military Asset and
Security Strategy Task Force; and oversaw more than $5 billion in
investment in the Massachusetts economy.

Prior to becoming MassDevelopment's first female president and
CEOQ, Jones was president of the building, development, and
property management company Corcoran Jennison in Boston. A
graduate of Brown University, Jones got her start at the U.S.
Department of Housing and Urban Development in both the
Washington and Boston offices. She is a member of the board of
directors of MassEcon and the New England Council, and is a
national trustee of the Urban Land Institute.

Advance reservations are suggested. Reservations are $15 for
members, $25 for general admission.
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Back to Top

Mingle With a Member...

Of the Legislature, that is! Enjoy an opportunity
to mingle with your local, state and federal
officials in a casual and informal setting at the
ACCGS Government Reception November 19
from 5-7 p.m. at the Carriage House at
Storrowton Tavern, sponsored by Baystate
Health and Comcast. This is a "don't miss" opportunity to let your
voice be heard!

Advance registrations are suggested. Registrations are $50 for
members, $70 for nonmembers and includes complimentary hors
d'oeuvres and beverages.

“REGISTER ©

Back to Top

"How to Walk Through Hell With
a Smile on Your Face"

Thom Fox is an entrepreneur, philanthropist, and
radio show personality; however, his life started
out on an altogether different path. He battled a
variety of substances throughout his
adolescence, struggled with depression, was challenged by
learning disabilities and came face to face with homelessness.What
happened next is nothing short of inspiring.

At the ACCGS December Business@Breakfast on December 3
from 7:15-9 a.m. at The Log Cabin, Thom will share his story of
how, with the help of the community, he overcame these
challenges and transformed his life.

The breakfast will also salute Inspired Marketing on its move into
Springfield, Maplegate Rehab on its 15th anniversary and NEPM
on its 25th anniversary.

Advance registrations are suggested. Registrations are $20 for
members in advance ($25 at the door) and $30 for nonmembers.

“REGISTER ©

Back to Top

Photo Gallery
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» Raking in the Business: See who was doing just that at
the multi-chamber Tabletop Expo in our online photo gallery.

+ PWC September Luncheon: Jane Iredale, CEO of Iredale
Mineral Cosmetics, led the way. Check out who was
following in our online photo gallery.

* ACCGS October Business@Breakfast: And "they" say
manufacturing is dead! View our online photo gallery of the
breakfast with Menck Windows Chair Bodo Liesenfeld to see
just how wrong "they" are!

+ ERCS5 Golf Classic: Congrats to The Gaudreau Group on its
winning foursome! See all the pics from the event taken by
Minnechaug Regional High School senior Eve Falk in our

online photo gallery.

Back to Top

Thank You, Mike Widmer!

Members of the region's chambers, gathered together to say goodbye and thank you to Mike
Widmer, the president of the Massachusetts Taxpayers Association, as he retires at the end of the

year.

For more than 20 years, Mike has led the state's premier public policy organization dealing with
state spending, tax and economic policies. His high-quality research and non-partisan analysis has
earned the organization tremendous credibility on Beacon Hill. He has been instrumental in
achieving major reforms and promoting sound public policy, and has had a significant impact on
issues from health care, business costs and transportation funding to tax competitiveness, capital
investments and state and local finances. All on YOUR behalf - the taxpayers of the
Commonwealth of Massachusetts.

We wish Mike well on his retirement and thank him for his leadership and friendship.

Be sure to forward this to your colleagues.
Chamber membership extends to all employees!
Just another benefit of Chamber membership!
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1& Forward this issue

Chamber Channels Editor: Nancy F. Creed, IOM
Affiliated Chambers of Commerce of Greater Springfield
413-787-1309
We welcome your feedback on this issue and any communications concerns you may have! Simply
drop me a line!
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ta SafeUnsubscribe

This email was sent to creed@myonlinechamber.com by creed@myonlinechamber.com |
Rapid removal with SafeUnsubscribe™ | Privacy Policy.

o Thusted Email from
Constant Contact
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Affiliated Chambers of Commerce of Greater Springfield | www.myonlinechamber.com | (413) 787-1555 | Fax:
(413) 755-1322 | 1441 Main Street | Springfield | MA | 01103-1449
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CELEBRATING OUR MEMBERS

continued from page 8

determine strategies for sustaining the homeownership and afford-
able housing programs rendered by SNHS.

Hub International Acquires FieldEddy/Your Choice Insurance
Hub International Limited (Hub), a leading global insurance bro-
kerage, announced that it has acquired the assets of FieldEddy,
Inc. and Your Choice Insurance Agency, Inc. (together, FieldEddy),
servicing the central and western Massachusetts area. FieldEd-
dy’s operations will become part of Hub International New En-
gland (Hub New England) and strategically broadens its current
network of offices located primarily in the Eastern/Boston region.

FieldEddy is a full-service property and casualty, personal lines
and employee benefits brokerage, with four locations in and
around Springfield, MA. Hub New England will broaden FieldEd-
dy’s capabilities with expertise in real estate and non-for-profits,
as well as offering a robust risk services solution and access to
an expanded carrier network. With the FieldEddy acquisition,
Hub New England now has 22 offices and almost 500 employees
throughout Massachusetts, New Hampshire and Rhode Island.

Samuel Hanmer, CEO, and Timm Marini, president of FieldEd-
dy will both join Hub New England’s executive leadership team.
Within the region, Hanmer will focus on identifying potential
M&A candidates and strategic growth initiatives, while Marini will
coordinate sales strategies. They will both report to Charles Bro-
phy, president and CEO of Hub New England.

Promote the success of your business and employees!

Send your news and photos to:

Chamber Channels

ACCGS
1441 Main Street
Springfield, MA 01103
creed@myonlinechamber.com
News and photos are published for members

only on a space available basis.
Deadline is the 10th of each month.

Another FREE benefit of Chamber membership!

A SPECIAL OFFER, JUST FOR CHAMBER MEMBERS!

: : DATE ADM. EVENT CODE 3
From seven incomparable Classical concerts Any 25% Off Spfid. Chamber 4/25/15

with Maestro Rhodes & world-class soloists, to

the new Jeans ‘n Classics Pops Series that 25% Off Adult Sing|e TiCKGtS,
delivers the best of today's popular music,
backed by our incredible orchestra - the for Any 2014'2015

Springfield Symphony's 71st season offers
something for everyone!

SSO0 Concert!

SS0 Box Office: 1350 Main Street, Springfield MA 01103 -~

i Mon-Fri 9:30am - 4:30pm, Concert Saturdays 1 - 3:30pm
| Check out the

| crireseasont Call the SSO Box Office for offer details & tickets
413.733.2291 - SpringfieldSymphony.org
E Offer must be redeemed at the SSO Box Office (in person or via phone), mention
Springfieid Chamber to receive discount. Offer is subject to avaifabiity & expires 4/25/15.

Yet another great member-benefit
from your local Chamber.

As a member of your local Chamber of Commerce, you'll
enjoy exdusive savings on Constant Contact’s entire suite of
online tools, induding:

Email Marketing gets your messages out and keeps
you top-of-mind with your audience.

Social Campaigns helps you get new fans on your
Facebook Page, and keeps you engaged with the fans you
already have.

Event Marketing puts the entire event promotion and
registration process online, and helps you fill your events fast.

Online Survey delivers the inside info you need to keep
your audience happy and coming back for more.

Sign up online to get your Chamber Member Discount!

ConstantContact.com/chambermembers
Questions? Call 1-855-854-8609 or email chamberprogram@constantcontact.com

Constant Contact ==~

© 2012 Constant Contact, Inc. 12-2892

Affiliated Chambers of
Greater Springfield, Inc.

Leading Businesses. Leading Communities.
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